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AGENT++, Schlossstrasse 8, 73765 Neuhausen, Germany 

VAT ID: DE 209761556, E-Mail: sales@agentpp.com

FAX: +49 (0) 7158 9876545, Phone: +49 (0) 7158 9878494

SNMP4J Support Options

Free Informal Support 

Free Informal Support is available through the SNMP4J mailing list:

Subscription management through Web interface at  
http://lists.agentpp.org/mailman/listinfo/snmp4j

No guaranteed response / response time.

Mails sent to the mailing list are public.

Commercial Support Packages

Annual E-Mail Support Package for US$825 includes:

Fixing an unlimited number of bugs reported during the purchased support period.

Up to 6 incidents about usage, understanding, and optimization of SNMP4J and SNMP4J-Agent dur-
ing the purchased support period.

Guaranteed response time is less than 48h on German business days. Typically, support incidents will 
be answered within 24h.

Support is provided by private E-Mail via support@snmp4j.org.

Commercial support can be purchased online by credit card or via Purchase Order.  For more details, 
please contact sales@agentpp.com.

Commercial support does not include the following:

There are no claims for extending SNMP4J by new features associated with purchasing support.  
However, any feature requests will be added to the normal product verification process. For more 
details see the standard support agreement.

Writing ready-to-use applications, modules, or routines.
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